
small business IT solutions
With over twenty IT solutions for the small business.
We WILL have the right one for you.

growing with you



All small businesses are different, therefore
Wirespeed’s Small Business solutions are
designed to create a faster and more
efficient business environment for the agile
client. Wirespeed’s small business service
portfolio has been created to help small
businesses, with up to 75 computers,
punch above their weight.

The flexible, integrated product suite, allows
small organisations to enjoy the functionality
and benefits previously only available to large
corporate enterprises:

• Email and security-enhanced Internet
connectivity

• Productivity boosting through data sharing

• Collaboration

• Common task integration

• Efficient monitoring and support

Making I.T. Simple

Determining the correct IT solution can be a
vague and mind-numbing process; however, by
choosing Wirespeed as your Small Business I.T
partner, computing benefits becomes as clear as
1, 2, and 3.

Identifying your needs

Our consultants will ask the correct questions in
order to identify your requirements.

Do your employees need to access email,
calendars, contacts, phone systems, etc…when
outside the office?

Do you have a need to work on the same
documents? Between Branch offices?

Does your business rely on email or a connection
to the internet? Would you like to restrict the
sites that users view on the internet?

Would you like to extend the geographical reach
of your products/sales?

Is your email out of control because of 
junk mail?

Engineering your solution

Our team of technical experts will determine the
optimal solution for your organisation. Whether
this solution is comprised of a single, multiple,
partial or customised package, you can rest
assured it will help to raise awareness,
productivity and profits.

Package #1: The Integrated Communications
Platform. ICP

The Integrated Communications Platform (ICP) is
an all-in-one solution that helps businesses take
advantage of the rapidly changing Internet,
manage and grow customer relationships,
enhance company productivity, and even support
mobile employees or branch offices.

"It is a simple, reliable, complete voice and data
communication solution for small businesses…",
Southwest IT Forum

The ICP simplifies office communication. It offers
everything needed to support phones,

fax machines, computers, printers and high-
speed Internet connectivity.

The result is a complete, cost-effective and
feature-packed communications platform 
that offers:

• Integrated telephone and computer network

• Voice mail and auto-attendant

• Remote access

• High-speed Internet access 

• Security and collaboration

• Expansion modules and units

Package #23: Microsoft Small Business Server
Solutions (SBS)

Windows Small Business Server is a server
solution that provides small businesses with
great features, such as e-mail, junk filtering,
business intranets, remote connectivity, support
for mobile devices, file and printer sharing,
backup and restore capabilities and an
application platform for collaboration.

With Windows Small Business Server you can:

Automatically protect business information.
Business information is protected in many ways
by Windows Small Business Server. For example,
the Backup Wizard ensures that all your data is
backed up on a regular schedule.

Get more done every day.
Windows Small Business Server delivers stable,
capable infrastructure that supports mobile
computing and, combined with information
management and collaboration tools, increases
worker productivity dramatically.

Reach more customers and serve them better,
all day, every day.
Robust messaging, the ability to create effective
business Web sites, and the use of security-
enhanced, reliable communication tools foster
more positive customer relationships.

Experience the Business Value -
The deployed combination of SBS and ICP leads to
dramatic gains in business value, as reflected by:

“ Reach more customers and serve them
better, all day, every day.”

Wirespeed Consultants
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The ability to share documents 
electronically will help 
facilitate customer inquiries 
and help ensure that your 
company is always on top of 
its orders, has information at 
its fingertips, and can support 
additional business customers

Dozens of productivity 
enhancement tools allow 
employees to find documents 
easily, collaborate on projects, 
automate many routine  
tasks, and access the  
workplace remotely

Enterprise-grade capabilities 
such as built-in voice mail and 
auto attendant tell customers 
your business is established 
and forward thinking

High speed Internet 
connectivity allows you to 
respond to customer e-mail, 
find solutions for customers 
and research competitors

Built-in messaging capabilities 
allow receptionist and/or 
administrative staff to focus 
on higher-value activities

The computer telephony 
interaction features,  
allow dialing directly from 
Outlook, ACT, Palm Pilot  
and Pocket Windows

INCREASED RESPONSIVENESS TO CUSTOMER
NEEDS & REQUIREMENTS

IMPROVED PRODUCTIVITY THROUGH REDUCTION IN
TASK WORK AND INCREASED OUTPUT

ADDITIONAL TIME FOCUS ON CORE BUSINESS ISSUES

INCREASE PROFITS


